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By Anita Roberts

Over 30 lOcals On Tanna 
have attended an accredited 
training on accommodation 
service this year.

The  par t i c ipants  a re 
employed by small tourism 
operators around Tanna in 
housekeeping.

Developed by the Vanuatu 
Qualification Authority (VQA) 
and delivered by the Vanuatu 
Inst i tute of  Technology 
(VIT) in collaboration with 
the Skil ls  for Economic 
Growth Program (TVET), 
this Certificate I in Tourism 
(accommodation service) 
aims to improve customer 
service to visitors while 
staying at a bungalow or 
accommodation.

The training is part of the 
Tanna Tourism Recovery 
Project (TTRP) initiated 
after cyclone Pam to assist 
small tourism operators get 
back on their feet and start 
improving livelihoods.

Participants came from 
bungalows that are engaged 
in the project on east and 
west Tanna.

The training will improve 

their (participants) customer 
skills such as cleaning, doing 
laundry, cooking, and making 
a bed, said the Skills for 
Economic Growth Program 
Coordinator, Warren Gama.

Food safety, cooking and 
hygiene and room decoration 
are some topics covered.

Tanna Tourism Recovery 
Project is funded by the 
government of Australia, 
through the Governance for 
Growth Program. First phase 
of the project started last year 
focusing on renovation while 
phase II which is expected 
to kick off soon targets 
improving customer service 
to meet visitor’s demand and 
satisfaction.

W h i l e  b u n g a l o w s , 
restaurants and bars are being 
renovated, the project also 
aims to ensure that services 
must also meet national 
and international standards 
set by the Department of 
Tourism (DoT), Coordinator 
Gama added.

Currently, these bungalows 
are receiving mostly local 
government workers.

This will change once 
the  Tanna  ma jo r  road 

r e h a b i l i t a t i o n  p r o j e c t 
i s  c o m p l e t e ,  s a i d  t h e 
Tafea Tourism Business 

Development Officer, Jimmy 
Kawiel. He said the new road 
will mean more international 

visitors.
The  D i r e c to r  o f  t he 

Governance for  Growth 

Program, Matthew Harding, 
said the second phase of 
TTRP is around Vt29 million.

Tanna tourism recovery project trains 
over 30 on accommodation service

Participants will improve their customer service skills, for example how to make a bed in a bungalow in a Certificate I in Tourism training held for tourism employees on west and east Tanna (photo: TVET)

By Len Garae

When The generOus piOneer 
farmer  Jack Loughman 
decided to change job from a 
comfortable, air conditioned 
office, to a hot and humid 
green environment packed 
with burao complete with 
‘big leaf ’ vine, he arrived 
with a new mind set to plant 
more than enough crops to go 
commercial.

That is why today he has a 

hectare each of different crops 
from melon to corn to banana 
to kumala.

Last week the farmer shared 
an interesting story with the 
Minister of Agriculture and 
his team when they visited 
his farm.

He said recently, he received 
an unexpected visit by wild 
visitors on his melon patch — 
a rather large and long English 
sow with five cute piglets.

While he did not say if 

they helped themselves to the 
hundreds of very sweet green 
melons, what he did say was 
that he called his brother by 
phone to bring his gun.

In other words, there is no 
wastage on the farm because 
if one listens carefully, one 
can hear squeals coming from 
the nearby bushes where five 
fat piglets are quite happy 
living an independent life in 
an enclosure without their 
mother.

Unexpected visitors 
Piglets ever ready for fresh harvests


