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Two years ago on Monday 
(March 13), Vanuatu was 
devastated by cyclone Pam. 
Today, relief supplies are still 
pouring in from oversea.

Just last week the National 
Disaster Management Office 
(NDMO) opened a container 
of donated items from Europe. 
The container has been sitting 
at the wharf for three months 
awaiting clearance since 
arrival.

The items were supposed 
to be distributed to affected 
families during the festive 

season but were delayed by 
the long clearance process.

The Secretary of Vanuatu’s 
Embassy in Brussels-Belgium, 
Shirley Joy, who handed 
the container key to the 
government said the embassy 
is always happy to support 
Vanuatu in its recovery efforts.

This  was  the second 
container of relief items that 
the embassy has provided.

The First Political Adviser to 
the Ministry of Foreign Affairs, 
on behalf of the government 
applauded every generous 
hearts who donated items and 
all embassy staff who work 

hard to ensure the container 
arrive safely.

NDMO will be working 
c losely  with provincia l 
authorities to make sure that 
the supplies reach affected 
families immediately after the 
provincial election.

NDMO is also acknowledged 
for coordinating the country’s 
ongoing recovery efforts since 
the cyclone on March 13, 
2015.

It cost the government 
Vt200,000 to fix local costs 
before removing the container 
from the wharf, said the NDMO 
Director Shadrack Welegtabit.

Two years since Pam, 
Vanuatu is still receiving 
relief support, said the NDMO 
Director, Shadrack Welegtabit. 
For example, he said donations 
of non-food items as garden 
and construct ion tools 
including clothing as blankets 
f rom loca l  Recognized 
Seasonal Employers (RSE) 
workers and partner agencies 
in Vanuatu as Red Cross for the 
pre-positioning period.

For partner agencies, the 
items are kept safely in their 
storage facilities as part of 
their stand-by plans for any 
future disaster, he added.

More relief donations from Brussels
Second container of relief supplies from Brussels opened last week
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ForTy-Two Tour guides on sanTo 
will be graduating tomorrow (Friday, 
17) with statements of attainment for 
successfully completing a Certificate I 
in Tourism (Tour Guiding).

On the same day, 26 tourism 
transport drivers will also be 
receiving certificates of attendance 
for completing a customer service 
workshop on improving customer 
skills.

The 42 tour guides went through 
a 10-day program tour guiding 
facil itated by the Australian 
Government funded ‘Skills for 
Economic Growth Program’ of the 
TVET Program, in partnership with 
Torgil Rural Training Centre (RTC) 
and the Sanma Tourism Department.

They undertook training and 
assessment on accredited units 
covering topics such as improving 
tour products, increasing knowledge 
on Vanuatu as a destination, providing 
tourist information and assistance, 
implementing safety measures for 
tourists, road and vehicle safety 
and visiting tourism support service 
providers.

Participants will now be able to 

provide destination advice, develop 
and maintain a good level of general 
knowledge required for guides, and 
follow workplace, health, safety and 
security procedures.

They also went through a first 
aid workshop delivered by Vanuatu 
College of Nursing Education, and 

facilitated by the Skills for Economic 
Growth Program

T h r o u g h  t h i s  w o r k s h o p , 
participants have acquired skills and 
knowledge to provide life support 
and management of casualty during 
incidents.

The 26 tourism transport drivers 

participated in a 4-day Tourism 
Driver Customer Service Workshop. 
Participants were local tour operator 
drivers, bus and taxi drivers in Sanma 
Province.

They learned about the importance 
of their role as tourism drivers, how to 
conduct themselves in a professional 

way, communicate and providing 
appropriate customer service.

The Sanma Skills for Economic 
Growth Centre Manager, Jonas 
Masovish, said: “Sanma Province is 
on the cusp of a tourism boom to its 
economic level with the extension 
and rehabilitation of the industrial 
ports, as well as the planned airport 
services.

“The series of TVET Centre skills 
workshops over the last two years has 
helped tour and activity operators as 
well as transport services to provide 
quality service as expected by tourists.

“It is timely that graduates and 
workers in the industry change their 
mindset and apply skills gained 
during these trainings for the good 
of Sanma province.”

Tour guide participant, Rex 
Issachar, said the training really 
help them to increase their level of 
professionalism and understanding 
of how to better communicate with 
visitors.

This training was part of the 
overarching partnership framework 
between the ‘Skills for Economic 
Growth Program’, the Department of 
Tourism and Sanma Land Transport 
Association.

Sanma tour operators 
preparing for tourism influx

Tour guides and trainers inside Santo Travel Office

“It was after the ceremony that 
the chief of Point Cross asked 
the villages to return when 
they notice that all the gardens 
were destroyed and there will 
be insufficient food supply if 
everyone were to return to their 
homes, they will go hungry.

“Currently there is one 
woman and seven other men 
living in the village of Point 
Cross as ordered by the Chief 
and are feeding on left over wild 
yam and few other crops that 
have not been under the knives 
of the offenders but will not last 
long.”

The source said that due 
to the unfortunate situation, 
schools have been closed down 
and health service provided at 
the Point Cross was shut down 
and sick patients and pregnant 
mothers from villages nearby are 
affected as it is the immediate 
health care they can have access 
to.

“The community feeds the 
school and its students are 
looked after by each household 
but that’s no longer the story, 
students have been sent back 
to their homes, the school is 
closed down because of not 
enough food supply and as for 

the clinic, it has to be shut down 
as everyone has left the village,” 
he said.

“Not only that, school fee 
has become a big concern now 
for the parents who have their 
children attending high schools 
around the country since they 
rely on kava and sandalwood to 
pay for school fees- the economy 
of the village was damaged.”

The source said that since 
Point Cross will be a polling 
station in the upcoming 
provincial election on March 23, 
it will be affected as the people 
are displaced.

“This is a concern because 
all the people are scattered and 
will not be able to exercise their 
rights to vote when election day 
arrives,” he said.

“We have written a letter 
to the National Disaster 
Management Office (NDMO) 
for relief and they are now 
waiting on results from the 
provincial assessment team on 
South Pentecost which has taken 
up to almost two weeks after the 
fight took place.”

The community source 
concluded that destruction 
of their gardens is the second 
major disaster in their area after 
the 1999 tidal wave that wiped 
out a whole village.
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Three villages in 
South Pentecost 
left without food


