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By Anita Roberts

Ten locals on The island  
of Gaua have been certified 
as qualified tour guides and 
are now ready to meet new 
people and escort visitors on 
tours.

These tour guides are the 
first in Vanuatu to have been 
accredited under the new 
Vanuatu Qualification Act 
(VQA) act. They received 
Certificate I in tourism after 
completing trainings run by 
VQA.

Being accredited means 
they have met the nationally 
endorsed Vanuatu Tourism 
O p e r a t o r s  M i n i m u m 
Standards (VTOMS).

Tour guides are important 
tools to the tourism industry.

Being at the frontline, they 
become the face of Vanuatu 
with their direct contact and 
influence on visitors.

From now on, these tour 
guides on Gaua will be guiding 
visitors on walking tours or by 
boat around places of interest 

for example, those who want 
to camp on the volcano (Mt 
Garet) and spend the night at 
Lake Letas and the amazing 
Siri Waterfall as they are now 
specialized in trekking tours.

Tour guiding needs good 
communication skills, a good 
memory of facts and figures 
including public speaking 
skills.

To help develop these 

skills and knowledge, the 
Austra l ian  Government 
f u n d e d  Te c h n i c a l  a n d 
Vocational Education Training 
(TVET) program, through 
its industry experts, has 

been facilitating continuing 
intensive workshops on the 
island with the tour guides.

With his experience in 
guiding,  TVET Industry 
Expert, Pascal Guillet, does 

not only talk to the guides 
during workshops but has 
walked with them, showing 
what they should do before, 
during and after a tour. They 
have also developed Gaua’s 
first volcano trekking route.

As part of the Department 
of Tourism (DoT’s) minimum 
standards, all tour guides 
must also receive certificates 
in First Aid training so 
they could respond during 
emergencies.

These same tour guides 
including the manager of the 
Torba TVET Centre and the 
area council secretary, have 
also received certificates in 
First Aid issued by the Vanuatu 
College of Nursing Education.

Apart from tour guiding 
and first aid, several local 
tourism operators were issued 
with business permits.

The Certificate I in Tourism 
wase presented by VQA Chief 
Executive Officer, David 
Lambulky and Director 
of Tertiary and Further 
Education, George Maeltoka.

Gaua tour guides receive 
national accreditation

Tour guides and local tourism operators posing with their certificates with the First Secretary of the Australian High Commission, Alison George (left) ,  
DG of the Ministry of Tourism, Marikon Alilee, GM of Vanuatu Tourism Office, Linda Kalpoi, Leader of TVET Program Arnhambat and other tourism officials

ParTnershiPs beTween Public 
and private institutions have 
formed a sustainable link for 
many government institutions, 
and it is no different for 
Northern Provincial Hospital.

Last week, Dr Andy Ilo, 
Acting Medical Superintendent 
of NPH received donations 
of toiletries, linen, medical 
equipment and rehabilitation 
appliances from the Forest 
lake Cell group based out of 
Brisbance, Australia.

In handing over the much 
needed equipment ,  Ms 
Sokoveti Niko, originally 
from Fij i ,  said her cell 
group was delighted to help 

hospital services in some way, 
particularly after the recent 
challenges of natural disaster.

“We have family here in 
Vanuatu, and we wanted 
to give something back as a 
church to help hospitals and 
schools here on Santo,” she 
explained.

The Forest  Lake Cel l 
group visited two schools 
and donated various school 
equipment to the children of 
those schools.

Mrs Losalini Buleuru, the 
local organizer and family 
member of the visiting cell 
group, said she was delighted 
to be able to take the group 

around and host them on 
Santo.

“We have brought a 40-
foot container as part of the 
church assistance and we are 
honoured to be able to give 
something back to our hospital 
here on Santo,” she concluded.

Dr Andy Ilo toured the 
hospital with the visitors and 
highlighted some of the areas 
of need in patient care and 
patient services.

“Sometimes, even the 
simplest of things, like a 
bar of soap, can change the 
care we are able to offer our 
patients who are admitted to 
hospital and my team and I 
encourage this sort of public-
private partnerships because 
our service is boosted by such 
generous donations.”

The Forest Lake Cell group 
were very intrigued to learn 
of the unique challenges faced 
by health services in Vanuatu 
and concluded that NPH was 
clearly one of the priority areas 
for such good-will assistance.

“NPH welcomes such 
donations, and as the main 
hospital in the north, looking 
after our 4 northern provinces, 
we are grateful for this support 
from the Forest Lake Cell 
group and we look forward 
to establishing an on-going 
relationship with church and 
non-government organizations 
such as this,” he concluded.

NPH receives donations 
from Forest Lake Cell group

Dr Andy Ilo (left) shakes hand and receives the donations  
on behalf of NPH from Ms Sokoveti Niko

By Jonas Cullwick

world Vision VanuaTu’s 
Northern Area Program based 
in Luganville, Santo, is making 
a difference to people’s lives 
in promoting water, sanitation 
and hygiene (WASH) in Sanma 
Province and Central Pentecost 
in Penama Province.

World Vision Northern 
Area Program’s (WVNAP) 
programming in Sanma consists 
of three programs currently 
running in the province.

They are  the Sanma 
Economic Development project 
that is working with over 600 
farmers in South Santo and 
Malo, Channels of Hope for 
Gender project that works 
with faith-based leaders in five 
communities of South Santo 
and two church congregations 
in Luganville, explains the head 
of WVNAP, Vomboe Molly.

“And then we have a WASH 

project looking at improving 
the water and sanitation of 
the communities in East Malo, 
a project that recently started 
aimed at supporting the 
communities of East to South 
Malo,” says Molly.

“At Central Pentecost there 
are two projects running – the 
Penama Livelihood project 
working with farmers at 
Central Pentecost and we have 
another WASH project based 
in Central Pentecost assisting 
the communities in the area 
with water and sanitation 
situations.”

At the one-week Sanma 
Day celebration last week, 
World Vision Northern Area 
Program participated too as a 
main partner with the Sanma 
Province. In the Cleanup 
event they participated too 
in cleaning up rubbish in 
Luganvlle and advocated for 
waste management. They also 

conducted awareness sessions 
on nutrition to add color to 
plates on families’ tables and 
also in their gardens.

“We did awareness too on 
hand washing practices. We 
installed tippy taps around 
bags at every food stall to 
ensure people wash their hands 
properly because we care for 
the health of the public during 
this event.”

“We the World Vision 
Northern Area Program also 
took part in the parade on 
Sanma Day with banners 
urg ing people  to  keep 
Luganv i l l e  and  Sanma 
Province clean at all times for 
a healthy environment and a 
healthy community in Sanma 
Province,” Molly says.

World Vision Northern Area 
Program currently has a staff of 
18 people altogether working 
on the organization’s programs 
in northern Vanuatu.

World Vision Northern Area Program 
promotes hand washing practices

World Vision Northern Area Program took part in the Sanma Day parade and posed 
before one of their banners. Head of the Luganville Office Vomboe Molly is third from left.


